On March 26th Federal Trade Commission (FTC) Chairman, Joe Simons, issued a statement regarding the FTC's
continuing efforts to protect consumers during the coronavirus pandemic.

The statement came the day before nearly three dozen bipartisan senators signed a letter asking the FTC to
clarify what efforts were being taken to prevent COVID-19-related fraud targeting consumers, particularly the
elderly. The statement confirmed that the FTC is asking consumers to report COVID-19 related scamsand is
currently working with federal and state law enforcers and other stakeholders to stop scammers and other unfair
business practices related to COVID-19. At the same time, the FTC expressed that they will take a more flexible
and reasonabl e approach in enforcing compliance requirements for businesses providing important COVID-19
related goods and services in good faith to consumers during the pandemic. Businesses with questions about
their compliance obligations during the pandemic can seek guidance from the FTC by emailing


https://perkinscoie.com/insights-search?f[0]=insights_type:2
https://www.ftc.gov/system/files/documents/public_statements/1569773/final_chairman_covid_statement_3262020.pdf
https://www.bennet.senate.gov/public/index.cfm/2020/3/bennet-bipartisan-group-of-senators-urge-federal-trade-commission-to-protect-seniors-from-coronavirus-scams

Business.covid@ftc.gov.

Authors

Jason S. Howsell

Partner
JHowell @perkinscoie.com  206.359.3134

Jared H. Bryant

Practice Attorney
JBryant@perkinscoie.com _206.359.3664

Thomas (Tommy) Tobin

Counsel
TTobin@perkinscoie.com  206.359.3157

Exploremorein

Consumer Protection
Blog series

Consumer Protection Review


mailto:Business.covid@ftc.gov
https://perkinscoie.com/professionals/jason-s-howell
mailto:JHowell@perkinscoie.com
tel:206.359.3134
https://perkinscoie.com/professionals/jared-h-bryant
mailto:JBryant@perkinscoie.com
tel:206.359.3664
https://perkinscoie.com/professionals/thomas-tommy-tobin
mailto:TTobin@perkinscoie.com
tel:206.359.3157
https://perkinscoie.com/services/consumer-protection

Consumer Protection Review helps businesses that market and sell to consumers navigate federal and state legal
issues related to advertising, privacy, promotions, products liability, government investigations, unfair
competition, class actions and general consumer protection. Subscribe ?
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