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FCC Adopts New Broadband Nutrition Labels

Broadband Facts

Provider Name

Sarvice Piaw iianesnt/axBpaai i CC) has adopted new rules requiring broadband internet service
Fixed or Mobile Broadband Consumer Disclosure bnsumers tO eas |y Compare broadband SerVi ce Offerl ngS. The
Monthly Price [$] pplay critical information such as prices, speeds, fees, and data

This Monthly Price [is/is not] an introductory rate. [if introductory
rate is applicable, identify length of introductory period and the
rate that will apply after introductory period concludes]

This Monthly Price [does not] require[s] a [x year/x month]
contract. [only required if applicable; if so, provide link to terms of
contract]

Additional Charges & Terms
Provider Monthly Fees
[Itemize each fee] [$1

One-time Fees at the Time of Purchase

[Itemize each fee] [$1
Early Termination Fee [$]
Government Taxes Varies by Location

Discounts & Bundles
Click Here for available billing discounts and pricing options for
broadband service bundled with other services like video,
phone, and wireless service, and use of your own equipment
like modems and routers. [Any links to such discounts and
pricing options on the provider’s website must be provided in
this section.]

Affordable Connectivity Program (ACP)
The ACP is a government program to help lower the monthly
cost of internet service. To learn more about the ACP, including
to find out whether you qualify, visit affordableconnectivity.gov.

Participates in the ACP [Yes/No]

Speeds Provided with Plan

Typical Download Speed [1 Mbps

Typical Upload Speed [1 Mbps

Typical Latency [1Ms
Data Included with Monthly Price [1GB

Charges for Additional Data Usage [$/GB]
Network Management Read our Policy
Privacy Read our Policy
|
Customer Support

Contact Us: example.com/support / (555) 555-5555

Learn more about the terms used on this label by visiting the
Federal Communications Commission’s Consumer Resource

Center.
fcc.gov/consumer

[Unique Plan Identifier Ex. FOO05937974123ABC456EMC789]

In January 2022, the FCC launched a rulemaking proceeding in

response to a directive in the Infrastructure Investment and Jobs Act (I11JA) that required the commission to
create consumer-friendly labels. The FCC's proposed rules largely drew on the voluntary labels it had created in
2016, but never adopted. The FCC also hosted three public hearings on the content, format, and location of the


https://perkinscoie.com/insights-search?f[0]=insights_type:6
https://www.fcc.gov/document/fcc-requires-broadband-providers-display-labels-help-consumers
https://www.perkinscoie.com/en/news-insights/fcc-proposes-new-broadband-nutrition-labels.html
https://www.fcc.gov/document/bureaus-approve-broadband-labels-proposed-consumer-advisory-cmte
https://www.fcc.gov/document/bureaus-approve-broadband-labels-proposed-consumer-advisory-cmte

labels and solicited the opinion of the FCC's Consumer Advisory Committee, whose work formed the basis for
the 2016 labels.

The newly adopted rules require ISPs to display:

e The monthly price for their service, including whether it is an introductory fee.

¢ Any additiona charges and terms such as government taxes and early termination fees.

e Linksto any billing discounts and pricing options for bundling with other services.

¢ Whether the | SP participates in the Affordable Connectivity Program (ACP).

¢ The speeds provided with the plan and data included in the monthly price.

¢ Linksto the ISP's network management and privacy policies as well as customer support information.

The FCC also adopted formatting and display requirements to better enable consumers to compare information
across | SPs.

The labeling requirements apply to broadband internet access services | SPs offer for purchase, whether they are
fixed or mobile. | SPs must present labels to customers at each point of sale, including on an ISP's website and at
other sales channels, such as at retail locations. While labels are not required on mass-marketing channels or
before a customer specifiestheir service location, | SPs must display the actual label, not alink or icon, next to
advertised plans. If 1SPs cannot ensure that a customer can access the labels online at the point of sale, they may
meet the labeling requirement by other means, such as by providing a hard copy of the label or, for purchases
being made via phone call, by reading the entire label aloud to the customer.

Additionally, the FCC continues to seek comment on issues related to the labels, including:

¢ Whether the information included on the labels and the formatting requirements is sufficient.

e How to ensure the labels are accessible to those with disabilities or those who do not read English.

¢ How the FCC should handle |abels submitted to the commission and how these labels should be displayed
on itswebsite.

Following approval of this new rule by the Office of Management and Budget (OMB), 1SPs with more than
100,000 subscriber lines will have six months to comply. Smaller ISPs will have 12 months to comply.
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